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Why study at
The Bright
College?
All courses are accredited by the Australian
Government’s Tertiary Education Quality and
Standards Agency (TEQSA) and meet professional
licensing or registration requirements.

 The college offers small class sizes, ensuring
personalized attention from faculty who
understand each student's potential and
support their personal and professional
growth.
Course content and learning materials are
current and designed to meet the highest
global standards, particularly in healthcare.
Located at Level 2, 440 William St, Perth
6000 WA, the campus is easily accessible,
being close to train stations and public
transport.
The college boasts well-qualified and
experienced educators who are passionate
and committed to student success.
Students receive support and guidance
throughout their educational journey,
ensuring they have the resources needed to
succeed.
An 'English Only' policy is enforced to help
students improve their English proficiency in a
practical environment.
Courses are contextualized to the healthcare
industry, providing industry-specific learning
experiences.
The college employs a continuous
assessment model to help track student
progress and encourage consistent
improvement.
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Introduction
This qualification is for
community services, case
management, and social
housing workers who manage,
coordinate, or deliver person-
centred services to individuals,
groups, and communities. They
work independently with
specialized skills under broad
guidance from senior
management.

Workers may provide direct
support, supervise others,
manage cases or programs, and
help develop new service
opportunities. The course
includes a 200-hour work
placement completed during
the course duration.



Course Details
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To attain CHC52025 Diploma of Community Services Students Must
successfully complete the following 20 Elective Units of Competency.

Core – 12 Units 

Elective- 8 Units 

CHCCCS004 Assess co-existing needs
CHCCCS007 Develop and implement service programs
CHCCCS019 Recognize and respond to crisis situations
CHCCSM013 Facilitate and review case management
CHCDEV005 Analyze impacts of sociological factors on clients in
community work and services
CHCDFV001 Recognize and respond appropriately to domestic and family
violence
CHCDIV001 Work with diverse people
CHCDIV002 Promote Aboriginal and/or Torres Strait Islander cultural
safety
CHCLEG003 Manage legal and ethical compliance
CHCMGT005 Facilitate workplace debriefing and support processes
CHCPRP003 Reflect on and improve own professional practice
HLTWHS003 Maintain work health and safety

CHCCSM009 Facilitate goal-directed planning
CHCCSM010 Implement case management practice
CHCCSM012 Coordinate complex case requirements
CHCCSM014 Provide case management supervision
CHCCSM015 Undertake case management in a child protection framework
CHCCSM016 Undertake advanced assessments
CHCCDE023 Develop and deliver community projects
CHCCDE025 Develop and support community leadership



Be 18 years or older at the time of
commencement.
Have successfully completed Year 12 or
equivalent.
Provide evidence of English proficiency (e.g.,
IELTS 6.0 or equivalent).
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Enrolment Requirements
To enrol in this course, students must:



Course Duration
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This CHC52025 Diploma of Community Services is delivered over a period
of 104 weeks, including t 24 weeks of holidays 
This course duration includes a combination of workplace-based activities,
tasks, workplace based and independent projects, self-study, work
placement, and scheduled classroom/workshop sessions.

Delivery Method
Face-to-Face         2.5 days per week (20 hours) 

Why Choose to Study CHC52025 – Diploma of
Community Services?
The CHC52025 Diploma of Community Services is an excellent choice for
those passionate about making a difference in people’s lives. This qualification
equips students with the skills and knowledge to work in a variety of
community service settings, supporting individuals, families, and groups in
need.

High Demand for Community Service Professionals
Nationally Recognized & Industry-Accredited
Practical, Hands-On Learning
Pathway to Higher Education



     Cohorts Tuition Fee Resources Fee
Application
Fee  (One

off)

International $23,000 $1000 $350
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Fees Structures

Find out more about tuition fees
and other expenses for 0ur
CHC52025 Diploma of Community
Services.
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